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Welcome Note 

The year 2008 marks ESADE’s 50th anniversary. Numerous academic and profes-
sional activities are being prepared to celebrate this milestone throughout the year. We could 
not think of a better way to celebrate this anniversary than by organizing an event connected 
to ESADE’s Institute for Labour Studies to highlight one of its core lines of research: con-
necting performance to health, well-being and quality of work life. 

 We have decided to bring together some of the most respected international schol-
ars in the field of Management, Psychology and Medicine to dialogue and debate on the 
study of occupational burnout and organizational stress. It is both an honour and a pleasure 
for us to announce that some of the world’s best known international scholars such as: Cary 
Cooper (Lancaster University), Ulf Lundberg (Stockholm University), Arie Shirom (Tel Aviv 
University), Michael Leiter (Acadia University), Alexandre Perski (Karolinska Institute), 
Hans-Martin Hasselhorn (University of Wuppertal), and André Arsenault (Montreal Institute 
of Cardiology) will join us on 29th and 30th May 2008 to take part in the debate. A brief cur-
riculum of each scholar can be found in this brochure. With these presentations, we hope to 
promote what we believe is a necessary and fruitful cross-disciplinary dialogue as scholars 
from three related disciplines contribute to better our understanding of stress as a phenome-
non.  

 During the 1st day of the workshop, each speaker will deliver a presentation to be 
followed by comments, questions and remarks by a pre-assigned discussant and then by the 
other members of the panel of expert. Questions and comments from the audience will be 
put to the panel following the discussion. We anticipate that this innovative interactive meth-
odology will make the workshop exciting and beneficial to all participants.  

  During the 2nd day of the workshop, some celebrated cases from Spain and the rest 
of Europe will be shared to illustrate innovative programmes that companies have imple-
mented to manage stress and enhance the quality of work life. We envision 4-5 cases and are 
structuring the sessions so that they will be highly interactive.  

 You’ll find more information about the event on this website, and we look forward 
to welcoming you to ESADEFORUM for this special event.  

 

  Sincerely, 
 
 Simon L. Dolan 

Scientific Director of IEL and Chair of the Organizing Committee  

• Dr. Ulf  Lundberg  
       (Stockholm University and  
        Karolinska Institute - Sweden ) 
• Prof. Aleksander Perski        
       (Karolinska Institute– Sweden) 
• Prof. Arie Shirom  
       (Tel-aviv University– Israel)    
• Prof. Simon  L. Dolan  
       (IEL-ESADE– Spain) 
 

I n s t i t u t e  f o r  L a b o r  S t u d i e s  ( I E L )  



PROGRAM  DAY 1 

MAY 30, 2008 
 

The Practitioner & Professional Perspective 
 

 9.00  Welcome to the Professional Day 
Prof Ceferí Soler 

 

 9.15  The Experience of Fundación Galatea - Spain                
        Dr Antoni Arteman  
 General Manager - Fundación Galatea 
 

 9.45  The Case of Corporació Hospitalària Clínic - Spain  
 Change strategies for personnel optimization of nurses in the HCB  
 Vicente Quílez 
 Assistant to the Director of Nursing - HCB 
 

 10.15 Codes of Practice for Handling Bullying / Mobbing at Work - Ireland 
 Patricia Murray  
 Irish State Agency for Health and Safety 
 

 10.45 Health Break 
 

 11.15 The Case of Codorníu - Spain 
 Evaluation of psychosocial risks with the ISTAS21-CoPsoQ, a tool to  
 implement Prevention Circles 
 Adelina Beneit i Roig 
 Responsible for Risk Labour Prevention Services - Codorníu Group  
  

11.45 The Case of Navegação Aérea de Portugal-NAV - Portugal   
 CISM - stress management following critical incidents in air  
 traffic control  
 Ana Isabel Cambraia  
 Responsible for Human Resources Integration - NAV Portugal  
 
 12.15  Demonstration of a new prototype online tool to assess stress at individual & 

organizational levels (project supported by an R&D competitive grant from the 
Prevent Foundation) 

 Prof Simon Dolan (IEL-ESADE) 
 Edwin Krikke (Octrium) 
 Fundación Prevent  
 

 13.00  Managing Stress: A surprise activity 
 

 14.00  Synthesis and Conclusions of the Second Day  
 Dr Alicia Granados  
 Director of External Relations and Corporate Responsibility - MSD 
 

 14.30  Closing Ceremony 

PROGRAM DAY 2  

MAY 29, 2008   
 

An Academic & Research Perspective 
 

09:00  Welcome to ESADE  
 Dr. Alfons Sauquet (Dean- ESADE Business School) 
 
09:15  About the workshop   
 Prof. Simon L. Dolan (Scientific Director IEL) 
 

09:30  Organizational stress research I: Where are we now and where are we going  
 (or what  is still missing) 
 Prof. Cary Cooper (Lancaster University) 
 

10:15  Organizational stress research II: Job and occupational burnout :  
 What´s new and what is missing 
 Prof. Michael Leiter (Acadia University) 
 

11:00  Health Break 
 

11:30  Stress & Health I: Bodily responses to stress: Psychobiological mechanisms 
 linking occupational stress to health problems in women and men 
 Dr. Ulf Lundberg (University of Stockholm and Karolinska Institute) 
 

12:15  Stress & Health II: Acute mental stress and vascular reactivity 
 Dr. Andre Arsenault (Montreal Institute of Cardiology) 
 

13:00  Lunch 
 

14:30  Surprise Performance 
 

15:30  Emerging concepts and paradigms in stress research I :  
 Vigor at work: its antecedents and consequences 
 Prof. Arie Shirom (Tel Aviv University) 
 

16:15  Emerging concepts and paradigms in stress research II: Understanding Work 
 engagement and Workaholism within the context of well-being at work 
 Prof. Aleksander Perski (Karolinska Institute, the Medical University in  
 Stockholm) 
 

17:00  Synthesis and Conclusions of the first day. 
 Dr. Shay Tzafrir (University of Haifa) 



SHORT BIOS PRESENTERS SHORT BIOS PRESENTERS 

Dr André Arsenault is the Head of the Behavioural Medicine Unit in the 
Department of Nuclear Medicine at the Montreal Institute of Cardiology 
and an Associate Professor of Medicine at the University of Montreal.      
During the 1980s and 90s, Dr Arsenault was Co-Director of the Centre for 
Occupational Stress and Health at the University of Montreal.  

Prof Michael P. Leiter is Director of the Centre for Organizational       
Research and Development and Professor of Psychology at Acadia          
University, Nova Scotia, Canada. He is one of the world's foremost         
researchers on factors that determine burnout or engagement with work and 
has consulted for companies and organizations around the world.               
A registered Psychologist, he has been involved in organizational psychology 

for nearly twenty years. 

Prof Cary Cooper CBE, is Professor of Organizational Psychology and 
Health at Lancaster University Management School (UK) and currently   
Pro-Vice-Chancellor for External Relations at Lancaster University. He has 
published extensively in the area of workplace stress and has been a tempo-
rary adviser to two United Nations agencies: the World Health Organization 
and the International Labour Office on Occupational Stress and Health.  

Dr Ulf Lundberg is Professor of Biological Psychology at the Centre for 
Health Equity Studies (CHESS), Stockholm University and the Karolinska 
Institute. He is Head of the Division of Biological Psychology and the Stress 
Hormone Laboratory within the Department of Psychology at Stockholm 
University. Dr Lundberg has served as a committee and board member for 
numerous Swedish and International Behaviour and Psychology organiza-

tions and has served as the Editor-in-Chief of the International Journal of Behavioral Medicine. 
The general aim of his research is to identify psychosocial, behavioural and biological factors 
linking psychosocial and socioeconomic conditions to well-being and health risks in men and 
women. This research integrates theories and methods from biomedicine, psychophysiology 
and social psychology. 

Prof Arie Shirom is Professor at the Leon Recanati Graduate School of 
Business, Tel Aviv University. Professor Shirom’s interests are in the cross 
fields of stress, strain, and performance; burnout at work; healthcare systems 
management; and organizational development and change. He has published 
numerous books and many articles in some of the most prestigious journals 
in management, health and psychology. He is a co-developer of the Shirom–

Melamed Burnout Measure, and has recently developed the concept of Vigour. 

Prof Aleksander Perski is a founder and Board Member of Stiftelsen    
Stressmottagningen (Stress Clinic Foundation) which runs Stressmottagnin-
gen, a stress clinic located on the Karolinska Institute campus. The Founda-
tion and Clinic carry out research on psychobiology and the prevention, dia-
gnosis and treatment of stress-related disorders, and treat approximately 120 
patients per year. Dr Perski is also a group leader at the Stress Research      

Institute at Stockholm University and an Associate Professor at the Karolinska Institute.  

Dr Shay Tzafrir is Senior Lecturer in the Department of Human Services 
at the University of Haifa. He received his PhD in behavioural science from 
the Technion - Israel Institute of Technology, having also received his MSc 
in behavioural science from the Technion. He also earned a BA in political 
science, an LLB as well as an MA in political science, all from University of 
Haifa. His current research interest includes the role that trust plays in vari-

ous organizational factors such as, strategic human resource management, organizational 
performance, emotion, and service quality. 



SHORT BIOS PRESENTERS 

Ana Isabel Cambraia is a Human Factor Specialist in the Safety Division 
of NAV Portugal where she has been responsible for the development and 
implementation of the NAV Portugal CISM Team. She is a CISM appro-
ved instructor for the International Critical Incident Stress Foundation, 
U.S.A., and has served as the clinical coordinator of the NAV Portugal 
CISM team since 2002. Ms. Cambraia studied Clinical Psychology at the 

Instituto Superior Psicologia Aplicada (ISPA) in Lisbon, Portugal and specializes in CISM, 
counselling and individual therapy, and human factors in air traffic management.  

Dr. Antoni Arteman is a physician, specialist in Preventive Medicine and 
Public Health and alumnus of ESADE (Business Administration). He is 
General Manager of the Galatea Foundation of The Catalan Medical        
Association. This foundation is devoted: a) to treat sick physicians and 
nurses due to mental disorders and/or drug abuse; b) to prevent mental 
troubles among health professionals and to enhance their wellbeing and 

health promotion  

Patricia Murray is an Organisational Psychologist for the Health and 
Safety Authority, where she develops programmes for handling workplace 
stress and bullying complaints through policy development and visits. She 
is a specialist in human factors, workplace errors, and accident causation 
and provides guidance to employers and employees, state and commercial 
bodies, representative groups and individuals.  She was a member of the 

Government’s recent Expert Group on Bullying at Work and was one of the authors of the 
Code of Practice on the Prevention and Management of Bullying at Work (2007).  She writes 
a weekly column for a leading national Irish Sunday newspaper and contributes expert      
opinion to television and radio in Ireland.  

SHORT BIOS PRESENTERS 

Alicia Granados Alicia Granados has a PhD in medicine and specializes in 
evalutative research. She helped to create and serves as the director of the 
first agency for the evaluation of medical technologies in Spain. She has been 
Director of the Health Institute - Generalitat de Catalunya, where among 
others innovative projects, she endorsed the first Code of Corporate Ethics 
of Behavior in the public sector. Since 1992, she has advised the United Na-

tions in Health Policies and Scientific Evidence. She is currently the director of external 
relations and corporate responsibility for MSD Spain and serves as Vice-president of       
Forética. 

Adelina Beneit i Roig is responsible for the Occupational Risk           
Prevention Services at Codorníu Group. She studied Nursing and has a 
Master degree in Public Health with a specialization in Occupational 
Health. She is also a Technician in Occupational risk prevention special-
ized in safety, hygiene, ergonomics and psycho-sociology. 

Vicente Quilez is he assistant to the Director of Nursing at the “Hospital 
Clinic Barcelona”. He studied Nursing and Physiotherapy. He has a Master 
degree in Health Economics and Management. He has also specialized in 
Leadership in Health Organizations. He worked as manager of the Nursing 
area at the Psychiatric Institute as well he assumed the role of rehabilitation 
supervisor. 



ORGANIZING COMMITTEE 

Prof. Simon  L. Dolan is the Director of Research at the  Institute for 
Labour Studies, at ESADE Business School, Ramon Llull University in 
Barcelona.  He has published extensively in the fields of management,    
organizational psychology and stress, producing over 100 papers in refe-
reed journals and proceedings and chapters in published books as well as 
publishing over 36 books in numerous languages. 

I n s t i t u t e  f o r  L a b o r  S t u d i e s  ( I E L )  

 Prof. Ceferí Soler has been linked to three organizations as Corporate 
Training Director of "la Caixa", Corporate Development Manager for       
Consultants in PwC and an Associate Professor of ESADE since 1992. He 
has likewise been Director of Executive Education at ESADE and Direc-
tor of the ESADE-Cranfield research project “Human Resource         
Management Trends”. He is a Visiting Professor at the Universidad          

Centroamericana of San Salvador and Managua, of the Instituto Tecnológico de Monterrey 
and of Berkeley (The Haas Business School). 

Organizing Committee 

• Prof. Simon Dolan— Scientific Director of IEL and Chair of the  

         Organizing Committee 

• Míriam Diez Piñol— Senior research Associate– IEL 

• María José Parada— Associate director of the IPP Program– IEL 

• Scott Moodie— Doctoral Student and junior researcher-IEL 

• Xavier Suriol— Research fellow– IEL 

• Dr. Angel Guevara—Gerente Clinica Salus Infirmorum,                                    
Instituto de Religioses de San José de Gerona 

• Antonio Márquez— Senior researcher in management by values and 
leadership 

           

 
Registration Fees(*) 
 
 * Full Fee  €150 
* Corporate  
 Relations Programme €135 
* AAA ESADE   €125 
 
Travel and Accommodation 
 

 Viatges Turó 
Carlos Esteve 
cesteve@e-savia.net  
Tel: +34 934 141 608 

I n s t i t u t e  f o r  L a b o r  S t u d i e s  ( I E L )  

 
 SPONSORS 

 
 
 

 
 
 
 
 
 
 
 

You can register through our web page: www.stressforum2008.com 
 
 

Institute for Labour Studies 
ESADE  
Tel: + 34 932 806 162  
  Ext. 5329 
Fax: + 34 932 048 105 
Email: iel@esade.edu  
 
 

Venue 
ESADEFORUM 
Av. de Pedralbes 60-62 
08034 Barcelona 
Spain 
www.esade.edu  

Registered participants will be entitled to receive: 
• Materials, coffee and beverages and a meal 
• A videotaped version of the conference (DVD)- afterwards 
• Conference proceedings (afterwards) 
• Traducción simultánea durante la conferencia (Inglés-Español) 

Mobilizing Action  ARCS recognized by the  AGAUR (2007ARCS200091). 


